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Phoenix Training

 Agenda

– What is Changing

– Who Will Use Phoenix

– Phoenix Requirements

– How Does Phoenix Work 
Referral/Authorization Process
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Phoenix Training

 Agenda

– Phoenix Initial Login

– Care Call and Phoenix

– Resources

– Questions and Comments
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What is Changing

 Upcoming Changes

– Phoenix is a web-based software system.

– Phoenix will be CLTC’s comprehensive 
participant tracking system.

– Phoenix will replace CLTC’s current Case 
Management System.

– This system will create and transmit 
referrals, authorizations, terminations and 
service plans.
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What is Changing

 Upcoming Changes

– All referrals/authorizations sent to 
providers will be electronic, via e-mail and 
the web.

– This system will replace CLTC’s current 
fax capabilities.

– If you do not have e-mail you will not get 
referrals and authorizations from CLTC.
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Who Will be Using 
Phoenix 

 In-home Care Providers

 Adult Day Health Care Providers

 Home Delivered Meals Providers

 Bathroom Safety Providers

 Telemonitoring Providers

 Nursing Providers

 Case Management Providers

 In the future all CLTC providers will be utilizing 
Phoenix.
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Phoenix Requirements

 Providers must have

– A computer

– Internet Access (preferably broadband)

– At least one email address

– Phoenix will use the e-mail address in 
Care Call
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Phoenix Changes 
Referral/Authorization  

Process
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Provider Choice Lists

 Provider choice lists will be generated 
randomly for each participant each 
time a service choice list is required. 
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Referral/Authorization 
Process

 With Phoenix

– Case managers and nurses will

 Electronically make referrals to providers for 
services

 Electronically receive a response to a referral

 Electronically send authorizations, terminations, 
and service plan to providers, via the web

– Replaces current CMS fax capabilities
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Referral/Authorization 
Process

 Impact on Providers

– Phoenix will send providers e-mails stating 
they have a referral.

– Phoenix will direct the provider to a web site 
to view the referral.

– Providers will accept or decline the referral 
within two working days.
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Referral/Authorization 
Process

 Impact on Providers
– Referrals must be accepted within two 

working days.  If not accepted within two 
days, the provider will no longer be able 
to serve the participant and the system 
will send the referral to the participant’s 
next provider of choice automatically.
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Referral/Authorization 
Process

 Impact on Providers
– If the referral is accepted, the case 

manager is notified and an authorization 
is created and sent via e-mail to the 
provider to accept.

– Once the authorization is accepted, 
providers will receive an e-mail directing 
them to a web site to retrieve the 
authorization and, for certain services, 
the service plan.
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Phoenix Initial Login

 Initial Provider Login

– Web Address

 https://phoenix.cltc.state.sc.us

– Provider Number

Medicaid Provider ID number

– Password

 CLTC provided password

– FEIN
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Phoenix Initial Login

 Initial Provider Login

– You will need to use the provider 
verification button.

– Enter your Medicaid provider number, 
CLTC provided password, Federal ID 
number, your chosen password and then 
your chosen password again as 
confirmation into the spaces.
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Phoenix Screen Shot #1
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Phoenix Screen Shot #2
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Phoenix Initial Login

 Initial Provider Login

– Once you have done the above step you 
will arrive at a screen where you will need 
to enter your:

Medicaid Provider number

 Your user created password

– Enter your Medicaid provider number, 
and your user created password into the 
spaces.
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Phoenix Initial Login

 Initial Provider Login

– You will login using your Medicaid 
provider number and your user created 
password from now on.
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Phoenix Initial Login

 Phoenix Password
– Passwords created during the first login to 

Phoenix must be at least 8 to 40 characters and 
not contain the name of the user

– Passwords must contain at least three of the 
following four characteristics

 Upper Case

 Lower Case

 Numeric Character

 Symbol (e.g. #,$,%)



CLTC March 2010 22

Phoenix Initial Login

 Examples of Valid Passwords
– Phoenix1

– CLTChelp#

– CLTCHELP#1

– Gamecock$

– Clemsontigerpaw%
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Phoenix Initial Login

 Forget your password

– On the initial login page if you forget your 
password please click the link forgot 
password.

– A new password will be sent to you after 
clicking on this link
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Phoenix Initial Login

 Phoenix Provider Dashboard

– Once you have logged into the site you 
will be at your provider dashboard

– The dashboard provides a quick reference 
for all your referrals, authorizations and 
notifications from CLTC
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Dashboard Sections

 Authorizations

– This section reflects all current 
authorizations you have in place with 
CLTC.

– Clicking on the name of the person will 
take you to the authorization information 
for that participant.
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Place Holder for authorization 

print preview screen 7
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Dashboard Sections

 Pending

– This section reflects all referrals you have 
accepted waiting on Case Manager 
approval.

– Clicking on the name of the person will 
take you to the referral information for 
that participant.
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Dashboard Sections

 Pending

– Referral information will be different for 
different services.

– For example, In home service referrals 
will provide information on the weight 
and age of a participant.

– Home Delivered Meals providers will 
receive different information like address.
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Dashboard Sections

 Notifications- Referrals

– This section reflects all referrals the 
provider has not accepted.  These 
referrals are waiting on response from 
the provider.

– Clicking on the name of the person will 
take you to the referral information for 
that participant.
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Place Holder for referral shot 9
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Place Holder for referral print 

preview screen 10
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Dashboard Sections

 Notifications- Referrals

– Referral information will be different for 
different services.

– For example, In home service referrals 
will provide information on the weight 
and age of a participant.

– Home Delivered Meals providers will 
receive different information like address.
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Dashboard Sections

 Notifications -Referrals

– Once you review the information you can 
accept or deny the referrals. 

– You can accept or deny the referrals with 
or without comment.

– Anything in the notification section needs 
action, either acceptance or denial, by the 
provider.
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Dashboard Sections

 Notifications- Authorizations

– This section reflects all authorizations the 
provider has not accepted.  These 
authorizations are waiting on response 
from the provider.

– Clicking on the name of the person will 
take you to the authorization information 
for that participant.
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Place Holder for authorization 

print preview screen 12
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Dashboard Sections

 Notifications -Authorizations

– Once you review the information you can 
accept or deny the authorization. 

– You can accept or deny the authorization 
with or without comment.

– Anything in the notification section needs 
action, either acceptance or denial, by the 
provider .
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Phoenix Initial Login

 Account Maintenance/Settings

– In the right hand corner of your screen 
there is a section labeled account settings

– This area allows you to edit your profile 
and/or change your password

– Currently each provider can only have 
one login ID and password for Phoenix
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Phoenix Initial Login

 Changing Password

– Clicking on the change password button 
allows you to change your password
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 CMS will no longer be utilized close of 
business April 2, 2010.

 Data will be converted from CMS to 
Phoenix over the weekend of April 2, 
2010.

 Phoenix will begin operating as soon 
as possible the week of April 5, 2010.

Tentative Schedule
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 Some parts of the state will not be 
able to access Phoenix immediately 
the week of April 5, 2010.

 You should be able to set up your 
Phoenix account April 5, 2010.

 We will email you with an exact date if 
there are changes in the April 5, 2010 
date.

Tentative Schedule
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Questions?
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Care Call and Phoenix:

 Accessing Care Call on the Web

 Provider Information

 First time user

 E-mail Addresses

 Exceptions

 ADHC and Meal Providers

 Case Management Providers
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Care Call/Phoenix

 Accessing Care Call on the Web
– For an initial log-in password, contact 

 Tony Matthews 803-898-2712

 Debora Carter   803-898-2612

– Download a Care Call manual directly 
from the Web site.
 https://scc.govconnect.com
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Care Call/Phoenix

 First time Care Call user
– Log in under “I am a new user”

 First time users must have:
– Provider ID

– Password (CLTC assigned)

– FEIN
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Care Call/Phoenix 
Integration

 Enter your CLTC assigned password, Federal 
Tax ID number and a new password and 
click continue at the next screen

 After clicking continue you will see a 
message indicating you have successfully 
created a new password.

 Clicking continue at this screen will take you 
back to the main menu.
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Care Call/Phoenix 
Integration

 Provider Information

– After accessing Care Call for the first time 
and periodically, providers need to make 
sure the Provider Information in Care 
Call is correct.

– If your e-mail is not up to date you will 
not receive referrals and authorization 
notification from CLTC.
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Care Call/Phoenix 
Integration

 Provider Information

– If a phone number or e-mail address 
changes, the provider needs to edit the 
information in Care Call.
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Care Call/Phoenix 
Integration

 E-mail Addresses
– CLTC will only send referrals and 

authorizations via the e-mail address in Care 
Call.

– Providers must have an e-mail address in 
Care Call to receive referrals and 
authorizations from Phoenix.

– Providers are responsible for ensuring that 
their e-mail addresses are current.

– If your e-mail address is not current you will 
not receive any requests for services from 
CLTC.
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Resources
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Resources  

 Web sites
– Phoenix

 https://phoenix.cltc.state.sc.us/

– Care Call
 http://scc.govconnect.com

– South Carolina Medicaid
 www.scdhhs.gov

http://www.scdhhs.gov/
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Resources

 Phone Numbers
– CLTC Central Office

 Jon Tapley 803-898-2702
 Tony Matthews 803-898-2712
 Debora Carter 803-898-2612

– Medicaid Automated Eligibility Verification
 1-888-809-3040
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Resources

 E-mail Addresses
– Provider Group

 provider@scdhhs.gov

– Care Call Group
 carecall@scdhhs.gov

– Phoenix Group
 Phoenix@scdhhs.gov

mailto:carecall@scdhhs.gov
mailto:Phoenix@scdhhs.gov
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Questions?


